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OUTCOMES/MEASURESUTILIZED

Outcome 3 - Communication Skills
All communication majors will demonstrate an akitib communicate competently and effectively iragsiety of communication
contexts.

Measure 1 - All majors will deliver an informative or a perssive speech in CMM 111 or CMM 112. Effectivene#kbe
based on instructor evaluations recorded on a atdimbd rating form. It is expected that 75% &f shudents will earn a mini-
mum grade of B on their informative or persuasiveech.

Measure 2 - A review of all student internship evaluationsmeted by representatives of sponsoring agendlemdicate that
90% of our interns were evaluated by their supersgisis being effective at their internships."

Measure 3 - All CMM 330 communication majors will demonstea proficiency in the conduct of interviews. Tl include

an analysis of the interview proficiency and thedsits' ability to assemble information from sosr@valuate and prioritize the
information collected. Students' ability to preséne information orally and in written form willso be evaluated. It is expected
that 90% of the students will earn a "C" (70% ahiar).

Measure 4 - All graduating communication majors will respatoda Likert scale survey item which assess stugergeptions of
the impact their communication training had onrtikemmunication behavior. Item means of 4.0 oh&igndicate statement
agreement and outcome success.

Measure5 - All graduating communication majors will respaioda Likert scale survey item which assess stugergeptions of

the impact their communication training had onrtikeimmunication behavior. Item means of 4.0 ghér indicate statement
agreement and outcome success.

RESULTS

Outcome 3 - Communication Skills

Measure 1 - Information was not provided.
Measure 2 - Information was not provided.

Measure 3 - Of the 14 students evaluated on their intervievahiijty, 100% (14 of 14) earned a "C" or highetelmean for in-
terviewing effectiveness was 4.0 (note: 4.0 = Ahe mean for ability to evaluate information was determined. The mean for
written performance was 4.0.

Measure4 - A sample of 29 students graduating in May @2 were asked if they agreed with the statemeatéBse of my
communication education | am a more effective comigator.”" The item mean was 4.31 and the modedu@as

Measure5- A sample of 29 students graduating in May dd20wvere asked if they agreed with the statemeataBse of my
communication education | am able to listen to ottmmmunicators more effectively." The mean fas item was 4.31 and the
mode was 4.0. A significant correlation was obsdrigetween the two items (r =.744, n = 29, p 4)00



